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Or hover over the category headings here. In this case I have clicked  
‘Dairy’ and then selected Milk from the available dropdown options.

When you have signed in you can either search for 
the product by name here

STEP 1 – PLACING  
A REGULAR ORDER

Placing a regular order
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Once you have clicked on Milk you will be shown all the 
options available under this heading. 
To add the item as a regular order click ‘Deliver Regularly’  

A Calendar will then pop up and you  
can amend the quantities for each 
available delivery day. 
In this example I have added  
1 on each delivery day, Monday, 
Wednesday and Friday. 
When done, click ‘Add to Basket.  

STEP 2 – SELECTING A PRODUCT 
AND ALLOCATING A DELIVERY DAY
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Once you have added all of your regular orders and are ready 
to view your basket just click the Checkout button OR you can 
click the small basket icon right at the top of the page 

When you have added it to you basket the details will be 
shown down the righthand side of the page. 

STEP 3 – ADDING TO 
BASKET



You will then see this page showing what you will need to pay today  
‘One time orders’ and a weekly total of your regular order. 
When you want to proceed to payment, click ‘Confirm my order’  
at the bottom.

STEP 4 – CONFIRM  
TO CHECK OUT 
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The next page will just show another summary, continue 
by clicking on ‘Confirm and Pay securely’

STEP 5 – PROCEED TO  
PAY SECURELY



You will then be taken to our secure payments page where you will  
need to input your card details and click confirm when done. 

That’s it. Your Regular order is now set up 

STEP 6 – PAYMENT 
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Just like when placing your regular order, locate the 
product you would like but instead click ‘Deliver Once’

STEP 1 – PLACE A  
ONE OFF ORDER

Placing a one off order



Again a calendar will pop out and you just need to select the day you want 
the item and increase the quantity if you require more than one. 
Once done click ‘Add to Basket’

STEP 2 – ADD TO BASKET 
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You will see the order on the righthand side of the page ready for you  
to click ‘Checkout’ once you have everything in your basket.
(Again, you can always access your basket by the small basket icon  
on the top of the page here)

From this point the process is exactly the same as the regular order,  
just follow the confirmation buttons until you reach the payment page – 
make your payment and then your one-off order has been placed.

STEP 3 – CHECKOUT 
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